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Welcome to NZLC!  

 
NZLC would like to welcome you to New Zealand. We look forward to your arrival and to making 
your stay enjoyable and successful. 

 
To help you prepare for your trip weĦve compiled the following information to help you adapt 
more quickly to a new country, climate, school and lifestyle. 
 
If you have any further questions, please contact us at: info@nzlc.ac.nz 
 

 

NZLC Auckland  NZLC Wellington  

Level 2 
104 Customs Street West 
Auckland 1010 

 
Phone: +64 9 303 1962  
Email: info@nzlc.ac.nz  
 
24 /7 Contact (for urgent matters only) : 
+64(0)21 180 6300  
0508 156156 (FREE  within NZ  only) 
 

Level 4 
186 Willis Street, Te Aro 
Wellington 6011  
 
Phone: +64 4 802 4620  
Email: info@nzlc.ac.nz  
 
24 /7 Contact (for urgent matters only) : 
+64 (0) 21 030 9815 
0508 156156 (FREE  within NZ only)  
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Hobson St 
St 

NZLC Auckland Campus Details 
  
Auckland is New ZealandĦs largest city with a population of nearly 1.5 million. The city is surrounded 
by beautiful harbours, islands, beaches, vineyards and reserves. International events, festivals, 
concerts and exhibitions are hosted in Auckland throughout the year.  
 

Main  Campus features (Customs St West ) 

¶ Student number: 500 
¶ 30 classrooms over 3 levels 
¶ Computer room with 32 PCs 
¶ Free Wi-Fi & use of 20 PCs around the school 
¶ Free online study materials 
¶ Student lounge 
¶ Student kitchen 
¶ Friendly Student Services Staff  
¶ Movie room and free DVD rental 

¶ Course information workshops 
¶ Academic course information sessions 
¶ Free job workshops & CV check sessions 
¶ Weekday and weekend activities 
¶ Volunteer and community project opportunities  
¶ First language support 

 
Customs St Location  
 

A few steps from the Viaduct Harbour 

A few minutesĦ walk to shops and public transport  

Next door to a swimming pool, gym and sauna 
 

 

Hobson St Campus features  

¶ Located at 4 Hobson Street, (Level 1 & 2), just a few minutesĦ walk from the main 
campus on Customs Street West 

¶ Average student number: 100 ģ 150 
¶ 13 classrooms over 2 levels 
¶ Study areas and computers 
¶ Free after-school study support 
¶ On-site campus coordinator 
¶ FREE Wi-Fi and Internet  
¶ Afterschool Activities and field trips (combined with NZLC Auckland main campus) 
¶ Kitchen   

Auckland Weather and Climate   
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Cuba St 

NZLC Wellington Campus Details  
 

From the moment you arrive in Wellington, you will be inspired by the original culture of art, cafes 

and music. Wellington is the capital city with a population of approximately 400,000. 

 
 

Campus features 

¶ Student number: 90 ģ 160 
¶ Classrooms: 12 
¶ Free Wi-Fi & use of 10 PCs 
¶ A self-study area 
¶ A student kitchen 
¶ A library  
¶ A movie projector 
¶ Free DVD rental 
¶ Free online study material access 
¶ Friendly Student Services staff 
¶ Free job preparation and CV workshops 
¶ Weekday and weekend activities 

¶ Volunteer and community project opportunities  
¶ First language support 

 Campus Location 

Located a few minutesĦ walk away from Cuba 
St and the city centre 

   
Close to Te Papa and a range of other museums 

and galleries 
 
Close to the waterfront and the best coffee shops 

 
 

Wellington Weather and Climate  
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International Arrivals  
Door 11 

 

Arrival at Auckla nd International Airport  
 

NZLC Auckland Airport Transfer Service  
1. If your NZLC-arranged driver is not at the meeting point 20 minutes after you arrive, please call 

NZLC AucklandĦs 24/7 number : +64 (0) 21 780 509. 
 

2. If you do not arrive at the NZLC Auckland airport pick up point at the pre-arranged transfer 
time, your transfer fee will be non-refundable, unless 48 hoursĦ (2 working days), notice is given. 
If you know in advance of your arrival delay, please call the NZLC Auckland 24/7 Mobile  
number above.    

 

3. For unannounced arrivals or changes to pre-arranged bookings for adult students, the 
alternative transfer option may be to arrange a taxi transfer or a shuttle bus to your NZLC 
Auckland accommodation at your own expense (approximate cost from Auckland Airport to the 
City: $65 - $75 ģ maybe more in heavy traffic; by shuttle bus: $40-$50). Young Learner 
students must not take taxis, shuttles or any type of public transport by themselves, please call 
the above NZLC Auckland 24/7 mobile number.  For cancellations to NZLC transfer service 
made less than 24 hours (1 working day) in advance and/or failing to arrive without notice will 
incur a 50% penalty fee of the original NZLC transfer quote. 

 

4. Please advise NZLC if you have any extra  luggage (for example a surfboard or snowboard), to 
make sure that the transfer vehicle has space. Below are the approximate prices:  

 
3 or more suitcases:    $5 - $10  Bike in bike box:        $5 

        1 to 3 surfboards:     $6 - $20  Golf clubs:         $5 
 
        Other excess luggage:  Please check with NZLC when making the transfer booking 
 
 

 
Auckland Airport Arrivals Map   

 
 
 
 
 
 

 
 
 
 
 
 
 

 

Other modes of transport from Auckland airport  (Prices subject to change) 
The Sky Bus: You can take the Sky Bus from Auckland Airport to Auckland City Centre. You can 
buy tickets directly from the airport for approximately $20 one-way. The Sky Bus runs 24hrs a 
day. www.skybus.co.nz  
 

Shuttle: You can book an airport shuttle before arrival via this website: www.supershuttle.co.nz. 
From Auckland airport to the city centre, it will cost approximately $40.  
 

Uber: You can download the Uber App on your phone and enter the address you want to be 
dropped off at. This option is approximately $40 - $50 from the airport to NZLC. Pick-up is 
usually outside Door 11 in the above map. 
 

Taxi: There are many taxis waiting outside the airport. A trip from the airport to the city could 
range between $65 and $75 but you should also confirm the approximate price with the driver 
before getting in the taxi.  

NZLC ARRIVALS 
Turn left when you walk 

thro ugh 
the arrival gate 
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Arrival at Wellington International Airport  
 

NZLC Wellington Airport Transfer Service  

1. If  your driver is not at the meeting point within 20 minutes of your arrival, please call NZLC 
WellingtonĦs 24/7 mobile phone: +64 21 030 9815. 
 

2. If you do not arrive at the NZLC Wellington airport pick up point at the pre-arranged transfer 
time, your transfer fee will be non-refundable, unless 48 hoursĦ notice is given. In the event that 
you know in advance of your arrival delay, prompt action in contacting the NZLC Wellington 
24/7 mobile phone may result in successfully changing of your pick up time.  
 

3. For unannounced arrivals or changes to pre-arranged bookings, the alternative transfer option 
may be to arrange a taxi transfer or a shuttle bus to your NZLC Wellington accommodation at 
your own expense. 
 

4. For cancellations to NZLC transfer services made less than 24 hours (1 working day) in advance 
and/or failing to arrive without notice will in cur a 50% penalty fee of the original NZLC transfer 
quote.  
 

5. Make sure you advise NZLC if you have any excess luggage (such as a bike, surfboard, 
snowboard or extra suitcase) in order to ensure that the transfer company is able to 
accommodate the extra luggage. Charge for excess luggage: $10 per item.  

 
 

 

Wellington Airport Arrivals Map  

 
Other modes of transport from Wellington airport  (Prices subject to change) 
 

Airport Flyer : The Airport Flyer is a bus service that operates between Wellington Airport and 
Wellington City every 20 minutes. The cost is approximately $9 one-way. More info here: 
www.airportflyer.co.nz    
 

Shuttle : You can also book an airport shuttle before arrival via this website: 
www.combinedshuttles.co.nz.    The cost is approximately $20 - $40. 
 

Uber: You can download the Uber App on your phone and enter the address you want to be 
dropped off at. This option is approximately $20 - $30 from the airport to NZLC. Pick-up is 
usually outside Door 11 in the above map. 
 

Taxi: There are many taxis waiting outside Wellington airport. A trip from the airport to the city  
could range between $40 and $60 but you should also confirm the approximate price with the 
driver before getting in the taxi.  
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Coping with a new language 
Many new students find this first week a bit difficult.  Be patient! It takes time and practice! By 
the end of the week, you will start to feel Ĩat homeĩ in your class. 
 
When you talk with your host family, teachers and friends, ask them to speak clearly, slow down or 
repeat themselves. They will be happy to support you. If you become tired and frustrated when you 
do not learn as quickly as you would like, relax and slow down.  
 

Useful Expressions 
ĨIĦm sorry, I donĦt understand. Can you say that again, please?ĩ 
ĨWhat does -- mean?ĩ  
ĨCan you help me please?ĩ  
 ĨI would like some help with homework / Englishĩ 

 

What to bring  
 

Clothing  
¶ Light, comfortable clothing such as T-shirts, shorts and sandals for the warmer months 

(December ģ March) 

¶ Wind-proof jacket, jumpers, jeans, jacket, gloves and strong shoes or boots for the colder 
months (May ģ August) 

¶ Umbrella 

¶ Warm jacket and raincoat (year round) 
 
The weather in New Zealand is very changeable. You can experience 4 seasons in one day so it is a 
good idea to bring a warm jacket even in summer ģ just in case!  
All types of clothing can be purchased in New Zealand at varying prices. 
 

Electrical Appliances 
Electrical appliances operate on 240 volts and you can buy an adapter on arrival.  
Remember to bring your camera so you can take pictures of your experiences in 
New Zealand.  
Before you leave, check that your phone is unlocked so you can use it overseas. 
 

Food 
Most Asian products and most European food products are available in NZ and you do not need to 
bring these with you. New Zealand has VERY strict quarantine laws: 
DO NOT bring any plant or animal material (eggs, mushrooms, fruit, Chinese herbs, pork, 
noodles, spices etc.), or you may risk an instant fine of $400 and possible fine up to $100,000 or 
a prison term. Please see the New Zealand Customs website for more details: 
www.customs.govt.nz  
 

However, if you must bring any of these, please remember that the following items must be 
declared on your New Zealand Passenger Arrival Card: 

¶ Food of any kind  

¶ Plants or parts of plants (alive or dead) / Biological specimens  

¶ Animals (alive or dead) or their products  

¶ Equipment used with animals  

¶ Equipment such as camping gear, golf clubs, and used bicycles  
 

Visas 
It is very important that you know which type of visa you need to apply for before visiting NZ.  
There are different visa options depending on your nationality, plans, length of stay in NZ, and 
whether  or not you want to work in NZ. For more information on visas, see the Immigration New 
Zealand website: www.immigration.govt.nz   

 
 

Socket / outlet in NZ  
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Medical and Travel Insurance  
International students must have appropriate and current medical and travel insurance for the 
duration of their enrolment at NZLC and for travel to and from New Zealand, regardless of the type 
of visa they hold. NZLC can only accept insurance policies which meet the guidelines set out in the 
NZQA Code of Practice for International Students. An acceptable insurance policy includes: 
 

¶ Medical care in New Zealand, including diagnosis, prescription ,surgery, and hospitilisation; and 
¶ Repatriation or expatriation of the student as a result of serious illness or injury, including cover 

of travel costs incurred by family members assisting repatriation or expatriation; and 
¶ Death of the student, including cover of: 1. travel costs of family members to and from New 

Zealand; and 2. costs of repatriation or expatriation of the body; and 3. funeral expenses 
¶ A reputable and established insurer with a credit rating no lower than ĥAĦ from Standard and 

Poors or B+ from A M Best. 
¶ An insurer who is able to provide 24 hour service, seven days a week. 
¶ Amounts for health cover should be for an unlimited sum insured.  

 

NZLC can arrange insurance for you which meets the above requirements.  Contact us for more 
information . 
 

Your First Day at NZLC 
On your first morning please come to school at 8.30am for Orientation.  We will show you around 
the school and explain the school procedures to you. General English students will have an English 
test. Don`t stress! We just want to make sure we place you in the best class for your level! 
 

What to bring on your  First Day 
¶ Passport (including visa /  permit)  

¶ Copy of your medical and travel insurance policy in English which meets the insurance 
guidelines set out in the NZQA Code of Practice. See section above. (If you have bought 
insurance with NZLC, you will be given your insurance policy here at school).  

¶ If you are studying full-time for 16 weeks or more, you are entitled to a student discount of 
40% on public transport in Auckland. Bring a passport size photo and we will make you a 
student ID card with the public transport sticker on it so that you can receive the discount 
when purchasing bus fares. 

¶ Your contact address and phone number while in New Zealand 

¶ Pens, a notebook and a dictionary  

¶ Taxpayer Identification Number or National Identification Number from your country if you are planning 
to open a bank account in New Zealand 

 

First Day Timetable  (may vary on the day) 
 

8:15 am ģ 09:10 am Check in / Speaking tests 

9:10 am ģ 09:40 am Orientation presentation  

9:40 am ģ 10:00 am School Tour 

10:00 am ģ 10:10 am Hand back documents / Speaking tests 

10:10 am ģ 10:30 am Homestay Orientation (Break for non -Homestay students) 

10:30 am ģ 10:45 am Break 

10:45 am ģ 12:05 pm Admission / Placement tests 

12:05 pm ģ 12:15 pm Orientation Quiz  

12:15 pm ģ 1:15 pm Lunch 

1:15 pm ģ 2:00 pm City Tour Lesson 

2:00 pm ģ 3:00 pm Computer Room Resources 

3:00 pm ģ 3:15 pm Class placement slips 

3:15 pm End of the day / Student support / Conversation practice  
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Weekly Timetable  for General English / IELTS / Business English / Cambridge B2 
First (FCE) or C1 Advanced (CAE) (16 years-old +): 
 

 
 
 
 
 
 
 
 
 
 
 

Weekly Timetable for Young Learner Courses (13 ģ 17 years-old) 
 
 
 
 
 
 
 
 

 
 
Weekly Timetable for TESOL / TECSOL Courses 
 
 
 

 
 

 
 
 

 
 

 
 
 

Sample Weekly Timetable for CELTA Courses 
 
 
 

 
 
 
 
 

 

 
 
 
 Note:  The above timetables are samples only and may vary across campuses. 
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Public Holidays in New Zealand  
NZLC is closed on the following public holidays: 
   

  Public Holiday    2019 Date    2020 Date 

New YearĦs Day  Tue 1 Jan Wed 1 Jan 

Day After New YearĦs  Wed 2 Jan Thurs 2 Jan 

Wellington Day  Mon 21 Jan  Mon 20 Jan 

Auckland Day  Mon 28 Jan  Mon 27 Jan 

Waitangi Day   Wed 6 Feb Thurs 6 Feb 

Easter Friday  Fri 19 Apr Fri 10 Apr 

Easter Monday   Mon 22 Apr Mon 13 Apr 

ANZAC Day  Thurs 25 Apr Mon 27 Apr* 

QueenĦs Birthday   Mon 3 Jun Mon 1 Jun 

Labour Day Mon 28 Oct Mon 26 Oct 

Christmas Day   Wed 25 Dec Fri 25 Dec 

Boxing Day Thurs 26 Dec Mon 28 Dec* 

 
 

Asking for help - Who to  talk to at NZLC 
During orientation on your first day, you will be introduced to all of the departments and relevant 
staff.  Our reception, student services team, accommodation team and school principal are located 
on Level 2, main campus. The Academic team is located on level 1. 
 
 

   Academic Team or Student Services    Course options, or questions about your class 

   Accommodation Team    Questions related to homestay or accommodation 

    School Principal    Questions related to the Code of Practice 

     Student Services Team 

¶ Course extensions, course refunds, holiday requests 

¶ If you are feeling unwell or unable to come to class 

¶ Student welfare  

¶ Going to university in New Zealand 

¶ Visas 

¶ Activities, city information, booking air tickets  

¶ School facilities 

 

First -language support 
If you really need to talk to someone in your own language, we can arrange this. Please ask Student 
Services to make an appointment for you and we will then contact one of our First Language 
Advisors. We also have multi-lingual staff on campus who speak Spanish, Portuguese, Korean, 
Japanese, Russian, Thai, Mandarin, Czech, and German. 

 
 
 
 

*holiday falls on the weekend, therefore observed on Monday 
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